
 

 

Changing the SIL support in your home. 

 

 

 

 

 

 

It is important you feel safe and happy at 

home.  

 

We are Hume. We provide your home.  It is 

a type of housing called SDA. 

 

Your accommodation agreement is between 

you and Hume.  

 

 

 

 

The people who support you in your home 

are your SIL service provider. They are 

different to Hume.  
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SIL stands for Supported Independent 

Living.  

 

Your SIL provides people to support you 

with day-to-day tasks like: 

 

 Showering and getting dressed  

 Eating and cooking meals 

 Shopping 

 Social activities.  

 

SIL also helps you to learn new skills and be 

independent.  

 

 

All the people who live with you in your 

house also have SIL funding in their NDIS 

plans.  

 

The SIL provider is the same for all of you.  
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What if I’m not happy with the support I’m getting at home? 

 

 

 

 

If you are not happy with support you are 

getting at home there are some things you 

can do.  

 

You can let your guardian or Hume know. Or 

you can talk to your SIL service provider.  

 

You can ask them to fix things. 

 

 

You can also decide you want to change 

who provides support in your home.  

 

This means changing your SIL service 

provider.  

 

 

How to change your support at home 

  



4 
 

 

You can let Hume or your guardian know 

that you would like to change your SIL 

service provider. 

 

 

 

Sometimes a housemate might be the 

person who decides they would like to 

change the support in your home.  

 

All of you get to have a say. 

 

This is because it involves all of you in your 

home. 

 

 

Hume will arrange a meeting with you if you 

or a housemate wants to change. 

 

You can tell Hume what is important to you 

in your support at home. 

Choosing a new SIL service provider  
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If you don’t know which SIL service provider 

you want you can get help from: 

 

 A support coordinator  

 An advocate 

 Your support housing coordinator at 

Hume  

 

They can give you information about all the 

options. 

 

 

They can arrange for SIL providers to come 

and talk to you and your housemates. 

 

You can ask questions about the way they 

will support you.  

 

This can help you decide if you want them to 

work in your home.  

 



6 
 

Your guardian, family or housemates can 

help you make the decision.  
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Voting   

 

 

 

The way all housemates have a say is with a 

vote.  

 

This makes things fair because everyone is 

equal in the decision.  

 

 

 

 

Hume will meet with you and your guardian 

to take your vote.  

 

Your vote will be private from the other 

housemates.  

 

You can ask Hume or someone you trust if 

you need help to understand how it works.  

 

 

 

When the votes are added together the SIL 

provider with the most votes will be chosen.  
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There needs to be 2/3 of the vote to be 

chosen.  

 

The vote decides whether you get the SIL 

service provider you wanted or whether 

another one is chosen.  

What happens after the vote? 

 

 

 

 

 

 

 

 

 

 

It depends on the total vote. 

 

Things might stay the same or you might get 

a new SIL service provider.  

 

It will usually take at least 90 days for a 

change to the SIL service provider to 

happen.  

 

The new SIL provider will meet with you to 

develop a transition plan.  
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The transition plan is so that you can all 

move easily to the new arrangement 

together.   

 

 

If you are not happy with the decision about 

the new SIL provider you can decide you 

want to move to a new home instead. 

 

You must tell us if you want to move out of 

your home. You need to tell us 60 days 

before you move. 

 

Information for you 

 

 
 
  
 
 
 
 
 

 

We have more information for you about 

living in your home.  

 

We have fact sheets on:  

 Communicating your way  

 Finding the right home for you 
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 Rights and responsibilities  

 Need any additional ones in here? 

 

 

We can help if you or your guardian need 

support to understand this document.   

 

We can communicate in a way that suits 

you, including interpreter services, sign 

language, visual aids, or assistive 

technology. 

 

 

 

 

Phone: 1800 004 300  

 

Website: www.humehousing.com.au  

 

Email: SDAenquiries@humehousing.com.au   

 

 

 

 

 

 


