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HUME Social Housing Rent Policy

Community Housing

1.1 This policy sets out the guidelines for the setting of rent for Hume Group’s Social Housing properties,
including general and Transitional Housing, Home Purchase Assistance Scheme (HPA) and Crisis
Accommodation, in a fairand transparent manner.

2.1This policy applies to
i. allSocialHousing properties where there is a Residential Tenancy Agreementin place.
ii. properties managedunderthe Temporary Accommodation Program (Supported or Crisis

Accommodation) where thereisan Occupancy Agreementin place.

2.2 This policy excludes affordable housing properties and specialist disability accommodation.

2.3 Thispolicy applies to allHume employees handling Social Housing, Temporary Accommodation,
TogetherHome, Transitional Housing including Supported Housing or any such programs which may be
implemented fromtime to time.

3.1 Hume Group is committed to providing suitable housing forits Customers and supporting Customersin
sustaining theirtenancies.

3.2 This policy aims to provide clear and consistent guidance onrent setting for all Customers that this policy
appliesto.

3.3 The Policy will explain how rent is calculated including Market Rent for properties and any subsidies.

3.4 Hume Group will ensure we meet ourlegal obligationsin calculating rents and in completing 6 monthly
rentreviews.

3.5 Customers are responsible foradvising of any change in circumstance within 21 days and for providing all
income details and documentation for theirhousehold.

3.6 Hume Group willcomply with the requirements of the Residential Tenancies Act 2010 and the NSW
Community Housing Rent Policy.

4.1.1Market Rentis the base rent for all Hume Group properties and is the rent shown in the Residential
Tenancy Agreement Customers have with Hume Group entities.

4.1.2 Hume Group may only vary the Market Rentin accordance with the Residential Tenancies Act.

4.1.3 For Capital Properties, Hume Group must use the Department of Communities & Justice’s (DCJ) Rent
Report to establish Market Rent. Hume Group uses the Medianrent datarelevant to the type and
location of the property. Hume Group reviews Market Rents on Capital Properties annually.

4.1.4Forleasehold properties, the Market Rent is set by the property owner/agent andis the amount
Hume Group pays for the property. Hume Group updates Market Rents forleasehold properties
when the owner/agent advises of arent change. Hume Group will provide Customers written notice
asrequired by the Residential Tenancies Act.

4.2.1Hume Group sets a Maximum Rent once Market Rent has been established. The Maximum Rent
cannot exceed Market Rent.
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4.2.2 Maximum Rent is the lower value of the Market Rent or 74.9% of the Australian Tax Office (ATO)
benchmark market values forlong-term accommodation.

4.2.3 Hume Group willupdate the Maximum Rent when there is a change, and it will always be setless than
orequivalent to the Market Rent.

4.3 Subsidised Rent
4.3.1Customers can apply foraRent Subsidy to reduce the amount of rent payable. The Rent Subsidy is
based on the household’s gross assessable income and Rent Assistance entitlements andis
assessed by Hume Group.
4.3.21f aCustomeris eligible for a Rent Subsidy, Hume Group will charge the Subsidised Rent instead of
the Market Rent. The Rent Subsidy is the difference between the Market Rent and the Subsidised
Rent.

4.3.3 Subsidised Rent varies according to the type of program and income levels of Customers and their
households.

4.3.4 Rent Subsidies must comply with the current funding guidelines for each housing program and the
NSW Community Housing Rent Policy. The percentage of gross assessable income charged varies
according to the housing program and the household composition.

4.3.5 Hume Group will regularly review the ongoing eligibility of a Customer for a Rent Subsidy. Hume
Group willinitiate and undertake a generalincome and rent review for all Customers covered by this
policy atleast every six(6) months.

4.3.6 Customerswillbe given 21days to submit acomplete Rent Subsidy Application and provide
acceptable proof of income for allhousehold members.

4.4 RentSubsidies are capped at the Market Rent for the property.

4.5 Customerswho fail to supply details and verification of household income priorto the due date for
return of the required information willno longer be eligible foraRent Subsidy and will be charged Market
Rentuntil the date the required documentationisreceived.

4.6 Customerswhoreceive a Rent Subsidy must also advise Hume Group of any changes to theirincome
and/orhousehold circumstances at any time during their tenancy. This information must be provided
within twenty-one (21) days of the change of circumstance, evenif they participate in the Centrelink
Income Confirmation Scheme.

4.7 Where a Customer submits anincomplete application and does not provide all the supportingincome
information for all household members, the Rent subsidy will be cancelled and Market Rent will be
charged.

5 Calculatingand Setting Rent for Social Housing

5.1 Hume Group willregularly review a Customer’s eligibility fora Rent Subsidy and the rent assessmentrate
to apply when calculating rent. Hume Group will calculate the amount of rent to be charged based on the
gross assessable income of the household.

5.2 Households on low orvery low incomes will pay between 25 to 30 per cent of their gross assessable
incomeinrent.

5.3 The following table shows the percentage of gross assessable income payable by Customers eligible for
aRent Subsidy:

Table 1: Social Housing - Percentage of Income Payable as Rent by Household Members

The Customer, their spouse or live-in partner, irrespective of theirage 25-30%
Social Housing Rent Policy Effective Date: 26/11/2024
Reference Number: V0010 Page 2 of 12

Once PRINTED, this is an UNCONTROLLED DOCUMENT.



All other personsliving in the household who are aged 21years or over 25-30%
People livinginthe household aged 18 - 20 years who are not the 15%
Customer, their spouse or live-in partner °
Family Tax Benefit Part A & B 15%
OtherHousehold Members under18 years who are not the tenant, their Nl
spouse orlive in partner
Household’s Rent Assistance entitlements 100%

5.4 Once ahousehold’s gross assessable income has been calculated, Hume Group will determine the
household'’s eligibility for a Rent Subsidy and the rent assessment rate to apply by comparing the income
to pre-determined householdincome limits set by DCJ. Hume Group will use the household income limits
setoutin DCJ'swebsitein the Tenancy Charges and Account Management Policy Supplement, Table 1:
Household member types and weekly income allowance.

5.5Hume Group willuse the following rent assessment rules to confirm eligibility for a Rent Subsidy and
determine therent assessmentrate:

Gross assessable householdincomeis less than the Household contribution is 25% of
moderate income limit income
Gross assessable household incomeiis: Household contribution is between
e Equaltoormorethat the moderate income limit, 25% and 30% of income
and
e Lessthanthe 30% limit
Gross assessable household incomeiis: Household contribution is 30% of
e Equaltoormorethanthe 30% limit, and income

e Lessthanthe subsidy eligibility limit
Gross assessable household income is equal to more than Rent payableis the marketrentforthe

the subsidy eligibility limit property. These households will not
be entitled to arent subsidy.
Household contribution plus CRAis calculated as being Rentis marketrent

more than the market rent

5.6 When a Customeris not eligible for a Rent Subsidy, Market Rent applies from the date the Customeris
deemed ineligible.

5.6.1 Home Purchase Assistance Scheme
e The Home Purchase Assistance Scheme (HPA) assesses 25% of household income up to but
not exceeding Market Rent. Referto Appendix1forthe assessmentrates for HPA.
e Rent assistanceis assessed and maximised at 25%.

5.6.2 Temporary Accommodation Program (crisis accommodation)
o Temporary Accommodation Program Customersis managedin partnership withDCJand are
not subject to the NSW Community Housing Rent Policy.
o Occupancy feesare calculatedinplace of rentand are fixed based on the Customer’s
Centrelinkincome and household complement.
o RefertoAppendix 2 forallinformation relating to the Temporary Accommodation Program.
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6.1 RentAssistanceis assessed and maximised at 100%.

6.2 Hume Group will calculate the amount of Rent Assistance (RA) that the household is expected toreceive
basedontherentto bechargedtothe Customer.

6.3 The final Household Subsidised Rent willinclude the household contribution, based on household
income, plus the fullamount (100%) of Rent Assistance.

6.4 If the calculation by Hume Group varies from Centrelink’s assessment, Hume Group will ask the
Customer to provide documentation from Centrelink showing the actual amountreceived. Hume Group
will review the documents provided and the calculation and will advise the Customer of the outcome of
thereview.

7.1 Proof of Income
¢ Whenapplying fora Rent Subsidy a Customer must declare all assessable income and
provide proof of the amountreceived forthemselves, their spouse/live in partner (even if they
are under 18 years of age) and for other household members aged 18 years and over.
e Proof ofincome must be original. Aguide to acceptable proof ofincomeis set outin
Appendix 3. (For further details refer the Social Housing Rent Procedure)

7.2 Informing New Customers about Rent Setting Policies
7.2.1 Hume Group will verbally inform allnew Customers of the relevant rent setting policy at the time
of offer of a property.
7.2.2 Atthe time of sign-up Hume Group will provide information in writing regarding the rent review
process and Customers will be advised of their obligation to inform Hume Group within 21 days
of any changesin their circumstances.

8.1 RentPaymentat Commencement of Tenancy

8.1.1 Atthe commencement of anew tenancy, the rent payment process will be explained to the
Customer. Customers will be required to pay two weeks rent in advance at the time of signing
their Tenancy Agreement together with rental bond as per Hume Group’s Rental Bond policy.

8.1.2 Therentmay be paid weekly or fortnightly anditis the Customer’s responsibility and obligation
to ensure thatrentis paidin advancein accordance with the Residential Tenancy Agreement.

8.2 Rent Payment Options
Rent can be paid using the following methods:
. Centrepay deduction direct from the Customer’s Centrelink payment
o BPAY using theirunique BPAY Biller Code and Reference
o Online Banking

. In person at Hume’s offices with a debit or credit card
o Over the phone with a credit card
o HumePAY on humehousing.com.au

8.3 Centrepay Deductions and varying payments
Customers can provide a Multiple Consent and Authority which gives Hume Group permissiontovary a
Customer’s Centrepay deduction amount when the rent changes ensuring that rent payments are kept

current.
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Rent Subsidy reviews can be initiated by Hume Group or by the Customer.

9.1 RentReview initiated by Hume Group
9.1.1In accordance with the NSW Community Housing Rent Policy Hume Group will review the level of
rent paid by a Customer at least every sixmonths.
9.1.2 Customers will be notified in writing when Hume Group is commencing anincome and Rent
Subsidy review.
9.1.3 Each Customerisresponsible for collecting the income details of household members and providing
these details to Hume Group so that theirrent can be assessed.

9.1.4 Customers will be given 21 days to submit a completed Rent Subsidy Application and provide
acceptable proof of income for all household members.

9.1.51f aRent Subsidy Application and acceptable proof of income is not received within 21 days
Market Rent willbe charged with an effective date of the rent change date advisedin the Notice
of Rent Review communication, or on the date of a change in circumstances.

9.16 The Market Rent will apply until the next Hume Group initiated rent review or the Customerrequests
anewrentassessment and submits a completed Rental Subsidy Application.

9.1.6 During arentreview Hume Group aims to complete Rent Subsidy assessments within 28 days of
receiving the relevant documentation.

9.2 ChangeinCircumstances

9.2.1Hume Group willrecalculate a Customer’srent when there is achange in circumstances. Customers are
required to declare all changes to theirhousehold income and composition within 21 days of the date
of change by submitting a complete Rent Subsidy application.

9.2.1Forthe purposes of Rent Subsidy reviews, Change in Circumstancesinclude, but are notlimited

to:

An adulthousehold member movesinto or out of the property

The Customer orahousehold member stops or start works

A substantial change in a Customer or household members income from employment -
usually defined as at least a10% change

A substantial change in a Customer orhousehold members Centrelinkincome. For
example, payments change from JobSeeker to Carer Payment, or from Youth Allowance to
Parenting Payment

Additionalincome beingreceived from sources, other than those previously declared,
resultinginanincrease in the total assessable household income that could not be
considered inline with inflation

9.2.2 The following circumstances are not normally considered a Change in Circumstances forthe
purpose of Rent Subsidy reviews:

Inflationary adjustments made by Centrelink to a Customer orhousehold member’s
pension or benefit

Inflationary or usual wage increases received by a household member - usually less than
10%

Ahousehold memberhas had norealincreaseinincome, however the assessable
householdincome hasincreased as aresult of Hume Group’s Social Housing Rent Policy.
For example: a household member turning 18 but still receiving the same amount of income
orahousehold member turning 21 and the assessmentrate changing from15% to 25-30%

9.3 Failure to notify Hume Group of Change in Circumstances
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9.3.1 ACustomer may be receiving a Rent Subsidy to which they are not entitled to if they have not
informed Hume Group about:
e allhousehold members ora change to the people in the household
e allincome received by household members (including the Customer)
¢ achange to the income of any household member (including the Customer)
e allfinancial interests of household members (including the Customer’s) including, forexample,
shares, savings or aninheritance
« all property ownership interests of household members (including the Customer)

9.3.2 Customers must inform Hume Group of a Changesin Circumstances within 21 days of such
change taking place. A Customer must also provide supporting documents and all relevant
income details required to calculate the change in the Subsidised Rent.

9.3.3 If Hume Group is unable to confirm a Customer’s eligibility fora Rent Subsidy or calculate rent
froma changeincircumstances, the Customer’s Rent Subsidy will be cancelled and rent will be
backdated.

9.3.4 Failure to advise Hume Group of Changesin Circumstances may resultin formal tenant action.
(See 4.28)

10.TApproved Absences

10.1.1Customers must continue to pay their current rent during any period of absence from the
property.
A Customer may apply forareductioninrent fora maximum period of 3 months if they or another
household member are:
a. Asole occupantinanursing home,
b Undertaking rehabilitation,
c Inhospital forlong term care,
d. Inrespite care,
e Inprison, or
f. In arefuge or alternative accommodation due to escaping domestic violence or being at
risk.
10.1.2 In exceptional circumstances this may be extended to a maximum of 6 months. This application
has to be supported by documented evidence from the relevant authority and must be
approved by the relevant General Manager or the Chief Operating Officer.

10.2 Requirements for Rent Reduction

10.2.2 Customers and household members will only be eligible forareductioninrentif there are
additional costs to the household or areduction of income for the household during the period
of absence.

10.2.3 Customers must provide all evidence supporting any additional costs such as accommodation
costs orreductioninincome, including the commencement and end dates for the temporary
absence.

10.2.4 Therent charged to the household member for the approved absence willbe $20.00. Where
the Customerisin prison and does not receive any income the rent charged willbe $5.00.

10.2.5 Ifthere are otherhousehold membersin the property during the absence, theirincome will
continue to beincludedin the rent calculation.
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10.2.6 The minimumrent does not apply to Customers/household members who are absent for other
reasons such as holidays, caring forrelatives overseas or assisting with immigration mattersin
theirhome country.

11 Customer Notifications- Market Rent Increase

11.1 Inaccordance with the Residential Tenancy Act 2010, the Customer will be informed in writing at least
60 days priorto any marketrentincrease.

11.2 Customers are advised in writing when Hume Group is commencing a Rent Subsidy review. Customers
will be given 21 days to submit a completed Rent Subsidy Application and acceptable proof of income
to support eligibility.

11.3 Customers will be notified in writing of any changesin their assessed rent and such notification will
include a copy of the rent assessment. Where there is arentincrease, and particularly where the Rent
Subsidy is cancelled, Hume Group will ensure that any action taken does not conflict with the
Residential Tenancies Act 2010.

12 Appeals Processes

12.1Rent Subsidy Assessment Appeals to Hume Group
If a Customer does not agree with the Rent Subsidy assessment, an appeal forareview of the
assessment can be made. The appeal willbe managedin accordance with Hume Group’s
Compliment’s, Complaints and Appeals Policy.

12.2 External Appeals
e Ifnotsatisfied with the results of a Rent Subsidy appeal, the Customer may lodge an appeal
regarding eligibility for Subsidised Rent with the Housing Appeals Committee (HAC).

e Appealsregarding Market Rent can be lodged with the NSW Civiland Administrative Tribunal
(NCAT).

13 Responsibilities

13.1
(Roleorresponsbiity  |Postonordelegationlevel
Developing the process for this policy GeneralManager Housing and Impact
Ensuring policy aligns with compliance Manager, Riskand Compliance
obligations
Approving Policy Board
Implementation Allemployees
Policy review General Manager Housing and Impact

14 Reporting

14.1No additional reporting is required.

Records management
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14.2 Employees must maintain all records relevant to administering this policy in the relevant tenancy
management system and in accordance with the Privacy policy.

Assessable Income is all monies received by the Customer and all other household members for the
calculation of rental subsidy. See NSW Community Housing Rent Policy for the current listing of
assessable and non-assessable income.

Capital Properties are properties owned by Hume Group
Changein Circumstances - as detailedin clause 9.2

Commonwealth Rent Assistance (CRA) is a non-taxable rent supplement paid through Centrelink to
individuals and families who rentin the private rental market orin non-Government authority housing.

Crisis Accommodation is short term accommodation (generally three months or less) for people who
are homeless or people who are at risk of homelessness (does not involve a residential tenancy
agreement andis not subject to the NSW Community Housing Rent Policy).

DCJ - Department of Communities and Justice

Household members are all people living in the accommodation, regardless of age or relationship.
Customer/s: A person or persons who have signed a residential tenancy agreement with Hume Group
Employee - a person who is employed by Hume

Household Subsidised Rent - the weekly rent amount which the Customer is required to pay after the
household’s gross assessable income and Rent Assistance entitlements have been calculated.

Hume: Hume Community Housing Association Company Limited
Hume Group: the corporate structure that includes Hume and Subsidiaries as created from time to time

Occupancy Agreements are used in Crisis Accommodation, specifically the Temporary
Accommodation Program. An Occupancy Agreement is the agreement under which a personresidesin
refuge or Crisis Accommodation and is exempted from the operation of the Residential Tenancies Act
2010 by virtue of Regulation 14 (is not subject to NSW Community Housing Rent Policy)

Market Rent: the amount of rent that could be charged for the property in the private rental market.
Hume establishes market rent using rent data relevant to the type and location of the property, as
publishedin the quarterly Rent and Sales Report by DCJ.

Maximum Rent is the maximum weekly rent amount Hume Group will charge a Customer.

Multiple Consent and Authority can be provided by the Customer and gives Hume Group permission

to:
o Electronically access Centrelink Income Statements
. Advise Centrelink of new rent amounts for the purpose of adjusting the Customers and their

respective household members’ Commonwealth Rent Assistance
. Update payments made to Hume Group through Centrepay

Non-rent charges: Any charges that are not rent, forexample, waterusage, customerrecharges

Rent Subsidy or Rebate is calculated as the difference between the assessed rent a household will pay,
based on householdincome, and the Market Rent payable for the property.

Residential Tenancy Agreement: the standard agreement signed by the Customerand Hume Group at
the start of the tenancy. This documentis required by the tenancy laws
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Rental Bond: the money paid by a customer at the start of the tenancy as financial protection for the
landlordin case the customer breaches the agreement

Social Housing: properties made available to customers onlow to moderate incomes and managed by
Community Housing Providers or Department of Communities and Justice. Rent subsidies are available
to customerstoreduce theirweekly rent payments

Statutory Income are funds received, (or funds entitled to be received) by a person from Centrelink,
Education and Youth Affairs, Department of Veteran Affairs or any other authority by meeting the
required eligibility criteria.

Subsidiary: a company in which Hume is the sole member or owns all or at least a majority of the shares.

Rent Subsidy is the difference between the Market Rent payable for the property and the Household
Subsidised Rent.

Supported Housing: short term accommodation (generally from three to eighteen months) for people
experiencing homelessness or exiting/transitioning from crisis accommodation (does use a residential
tenancy agreement and is subject to Housing NSW’s Community Housing Rent Policy).

Together Home: program to transition people who are street sleepinginto stable accommodation

Transitional housing: housing for people who have beenin housing stress or homeless, offered as a 12-
month tenancy to support customers to return to the private rental market including fixed term
Supported Housing

Residential Tenancies Act 2010

Residential Tenancies Regulations 2019

NSW Community Housing Rent Policy

Specific funding or management agreements for Home Purchase Assistance Scheme (HPA)

Delegations of Authority Policy

Rental Bond Policy

17.1 Customers can provide feedback at any time by contacting the Customer Service Centre on1800
004 300.

17.2Hume employees may provide feedback about this document by emailing
feedback@humehousing.com.au.
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Amendment Authority and Date VOOT1-01/01/2008 - Initial Issue
V002 -25/11/2008 - Update from HCHA Rent policy 2008
Introduction of CRAMAX
V003 -01/07/2009 - Update from HCHA Rent policy
V004 -04/04/2010 - Update from HCHC rent policy 2009
Affordable housing; Workers compensation
VOO5 - March 2011 - Reviewed market rent definition
V006 -17/11/2013 - Full Policy review for simplification, Introduction of
Maximum rent, Removal of Ceiling Rent, Added Sustaining the Tenancy,
Rent Payment Options, hyperlinks to source reference documents
VOO7 - 29/07/2017 - Minimum rent increased to $20.00, removed
Affordable Housing Rent, reviewed rent effective dates, clarification on
dealing with special circumstances
V008 - Removed SHSP. Reviewed rent effective dates. Updates to
assessment of noincome orreduced statutory income including
treatment of people on certain types of visa
VOQO9 -15 February 2020 - Full policy review, introducing ATO transitional
benchmark market valuation methodology
VOO10 -26/11/2024 - Has been reviewed to ensure alignment with the
NSW Community Housing Rent Policy and to separate the policy and
procedure

Notes

19 Appendices

Appendix 1: Determining subsidised rentin Home Purchase Assistance Scheme
Appendix 2: Setting Occupancy Fees for the Temporary Accommodation Program
Appendix 3: Proof of Income

Appendix 4: Special Conditions for Social Housing Management Transfer Customers

Appendix 1:
Determining subsidised rentin Home Purchase Assistance Scheme
Home Purchase Assistance Scheme is subject to specific rent setting guidelines.

The following table shows the percentage of income payable by different members of a household:

Percentage of Income Payable as Rent by Household Members

INCOME RATE
The Customer, their spouse orlive-in partner, irrespective of theirage 25%
All other persons living in the household who are aged 25 years or over 25%
People livingin the household aged 21 - 24 years inclusive who are not the Customer, 20%
their spouse orlive-in partner ?
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Peoplelivinginthe household aged 18 - 20 years inclusive who are not the Customer, their

T 12.5%
spouse or live-in partner
Family Tax BenefitPart A& B 11%
Other Household Members under18 years who are not the Customer, their spouse orlive Nil
in partner
Commonwealth Rent Assistance 25%

Commonwealth Rent Assistance is assessed and maximised at25%.

Appendix 2:
Setting Occupancy Fees for the Temporary Accommodation Program (TAP)

The Temporary Accommodation Program (TAP) is Crisis Accommodation and is managed in partnership with

the Department of Family and Community Services.
Customers are placed on Occupancy Agreements.

TAP Customers are not subject to the NSW Community Housing Rent Policy.

Occupancy fees are calculated in place of rent and are fixed based on Customer’s Centrelink income and

household compliment.

Occupancy fees and the maximum charge are set by the Department of Family and Community Services and
Hume Group. The rates are reviewed regularly by DCJ and Hume Group. The rates stated below are effective

31January 2019.

Occupancy Fees per week

Maximum Charge:
e Single Accommodation $435
e Family Accommodation $490

Single - no children

Youth Allowance $75
Newstart $95
Pension $145

Single - withchildren ~ *Plus $30 for each child under18

Newstart $100

Parenting Payment $130
Pension $145

Couple - withchildren  *Plus $30 foreach child under18
Newstart $85

Parenting Payment $85
Pension $110
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A couple will pay individually according to theirincome. For example:

. Acouple eachinreceipt of Newstart will pay 2 x$85 plus $30 for each child under18.

. Acouple -1on Newstart, 1on Parenting Payment will pay 2x$85 plus $30 for each child.
. If lisinreceipt of Newstart and the other DSP - they will pay $85 + $110 plus $30 foreach
additional child under18

AssessingWages

25% of Grossincomeis assessed. If the Customerreceives wages and Centrelink Income, they will be
assessed as per Centrelink payments.

For additional household or family members over18 referto the rates for “single - no children”

Reviewing Market Rent for Temporary Accommodation Program

Marketrentis the maximum occupancy charge for TAP dwellings. This isreviewed annually by the TAP
team.

As TAP Customers sign an Occupancy Agreement the program is exempted from the operation of the
Residential Tenancies Act 2010 - Regulation 14.

Market Rent does not have any implications on the Customerin the property and there is no
requirement to serve statutory notices to Customers residing in TAP properties.
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