Rental Bond: Affordable

Housing

HUME

Community Housing

The Residential Tenancies Act 2010 outlines the rules for the collection, management,

and refund of rental bonds in NSW.

Day-to-day functions including rental bond lodgement, custody, refund, and

information services are provided by NSW Fair Trading.

e The bondis anamount of money
you pay at the startof atenancyasa
security depositin case you do not
comply with the terms of your
residential tenancy agreement. Itis
held by NSW Fair Trading for the
duration of your tenancy and s paid
inadditiontorent orrentinadvance.

e Rental bonds help usrecover
some of the repair costs when a
property is damaged and help keep
Hume Housing financially
sustainable.

e Hume customers get theirbond
backif they do not cause damage
orhave unpaid charges at the end of
theirtenancy.

e The bond will be collected after
you have accepted the property. It
is usually paid when signing the
tenancy agreement.

o Affordable Housing customers are
required to pay four (4) weeks of the
marketrent for the property.

e Whenwe talk to you about paying
the bond, we will tell you exactly
how much you need to pay and what
your payment options will be.

o If youare onalowincome and
unable to pay therentalbond as a
lump sum prior to starting a tenancy,
we can supportyoutoaccess and
activate aRentstart Bond Loan with
the Department of Communities
and Justice.

Visit www.facs.nsw.gov.au formore
information.

1. Rental Bonds Online

The easiest optionis to deposit the
bond directly with NSW Fair Trading
using Rental Bonds Online, just
before signing your tenancy
agreement.

Rental Bonds Online allows
payments using Visa, Mastercard or
BPAY.

We will ask you to show evidence
that the deposit has occurred
before signing the tenancy
agreement.

2. Directto Hume

You can pay the bond directly to
Hume via HumePay using your debit
card.

We will ask you to signaBond
Lodgement form with details about
how much bond you have paid - this
will be used when we deposit your
bond with NSW Fair Trading.

3. Rentstart Bond Loan

If you pay your bond using a
Rentstart Bond Loan, activation of
the loan must occur priorto orat the
time of signing the tenancy
agreement.

* Whenthe bondisreceived by
Hume, it is deposited with NSW Fair
Trading within the legislated time
frame and heldin a trust account for
the period of the tenancy. Fair
Trading will send you a deposit
notice and a rental bond number.

* Keep thesein a safe place with
your tenancy agreement.

e Your bond payments will be
lodged with NSW Fair Trading, just
like inthe private rental market.

e You cangetyourbondback at the
end of your tenancy, if there are no
outstanding tenancy charges such
asrent arrears, water, ordamage
charges.

o If we make a claim onyour bond,
the process will be fair. We need to
provide evidence to support the
claim and the NSW Civil and
Administrative Tribunal (NCAT)
resolve any disputes.

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)
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Sinecesitalos servicios de unintérprete
para este documento,

llame gratis al Servicio de Traduccion e
Interpretacion

(TIS National) en el nUmero 131450.
Pidales que llamen a Hume Community
Housing
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Viethamese

Né&u ban can thdng dich vién dé hé trg tai
liéunay,

thivuilong goicho Dich vu Bién dichva
Phién dich

(TIS National) mién phitheo s6131450.
Yéu cau ho goi cho Céng dong Hume
(Hume Community Housing) theo s6 1800
004 300.

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)




