Managing mouldin the

home

Compliments, complaints, and appeals are important because they serve as a

HUME

Community Housing

feedback mechanism, drive improvements, and enhance customer satisfaction.

e Mouldisatype of fungus
that thrivesindamp and
humid conditions.

e |treproducesbyreleasing
sporesinto the air, which
cansettle onsurfaces and
grow in moist environments.

e Mould canappearas black,
green, brown, or white
patches onwalls, ceilings,
furniture, and other
surfaces.

The Residential Tenancy Act states
that the responsibility for cleaning
mouldis shared between landlords
and tenants (customers).

Generally, the following guidelines
apply:

Under the Residential Tenancies Act

2010 (NSW), alandlord must maintain

the residential premisesina

reasonable state of repair (s63(1) RTA).

What this meansis that landlords are

typically responsible foraddressing
things like structuralissues that

contribute to mould growth, such as:
leaks, inadequate ventilation, or water

damage caused by building issues.

Under the Residential Tenancies
Actyou areresponsible for
keeping yourhome cleanand
reporting any damage tous as
soonasyounoticeit.

You are also responsible for taking
appropriate steps toreduce
mould growth, such asregular
cleaning and proper ventilation.

Preventionis key toreducing the
risk of mould growth. Here are
some handy tips to help you
prevent and address mouldin
yourhome

e Openwindows oruse
extractorfans when cooking,
showering, or drying clothes.

e Keep blinds and curtains open
during the day

e Ensureairvents are cleanand
unobstructed.

e Wipe down condensationon
windows and walls regularly.

e |[fyouuseadryer, ensure your
house is well ventilated when
the dryerisinuse.

e Cleansurfacesproneto
dampness, such as
bathrooms and kitchens,
using appropriate cleaning
agents.

e Payattentionto hidden areas,
including behind furniture and
incorners.

e Dryclothes outside to prevent
excess moisture indoors.

e Donotblockventswith
furniture or otheritems.

e Wipe up condensationon
walls orwindows whenever
younoticeit.

e ControlHumidity Levels and
use adehumidifierin areas
prone to excess moisture.

Promptly report any leaks, water
damage, or plumbingissues to
our repairs teamon 1800 004
300 oremail
repairs@humehousing.com.au

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)
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If youneed aninterpreter to assist with this
document, please call the Translating and
Interpreting Service (TIS National) for free
on131450.

Ask them to call Hume Community
Housingon1800 004 300.
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If you decide to clean mould yourself, wear protective gloves, goggles, and a
mask to prevent exposure.

Use a mild detergent or a mixture of water and vinegar to clean affected
areas.

Dry the cleaned area thoroughly after cleaning to discourage further mould
growth.

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)




