
Your journey to 
finding a new  

SIL Provider
WE ARE HERE TO HELP YOU  

EVERY STEP OF THE WAY ON  
YOUR JOURNEY TO YOUR NEW  

SUPPORTED INDEPENDENT  
LIVING (SIL) PROVIDER.
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Transition 
(if changing 

SIL 
provider)

Week 8 & plus

Hume will send 
you a notice of 

the transition, as 
well as the new 
SIL provider’s 

contact details.

Voting 
outcome

Week 7

Hume will let 
you know the 

voting outcome 
and explain the 

next steps in the 
process.

Voting

Week 6

Hume will ask 
you to vote if 
you want to 

change the SIL 
provider or stay 
with the current 

SIL provider.

Meeting 
potential 

SIL 
providers

Week 4 &5

Hume will hold 
a meeting 

between you, 
your guardian 

and the 
potential SIL 

provider to see if 
they are the right 

fit for you.

Information 
gathering 

process

Week 3

Hume and your 
guardian will help 

you explore SIL 
providers that suit 

your needs.

You or a 
housemate 

request 
a change 

of SIL 
provider

Week 1 & 2

Hume will 
contact all 

customers and 
guardians to 

let them know 
of the request 

and explain the 
process.


