Explaining Rental Arrears HUME

Community Housing

This fact sheet provides you with valuable information about rent arrears and what you
can do to make sure your rent is paid in line with your Residential Tenancy Agreement.
Hume will send SMS reminders and letters to customers who have rent arrears and ask
them to pay what is outstanding.

Regardless of the payment method used, customers are
responsible for paying their correctrent on time and must
continue paying until the tenancy ends.

e Atenancy agreement begins onTNovember.
o Acustomer pays 2 weeksrentinadvance.
e The 2 weeksrentinadvance pays for1- 14

Hume canrequest that customers pay up to 2 weeksin November.

advance, but no more than that. e The customer does not have to pay rent again
Hume will not ask for more rent to be paid until all the rent until 15 November.

credithas beenused. » Onthat date, the tenant will need to pay another

. , 2 weeksrentinadvance for15-28 November.
It’simportant to note that whilst you have a

weekly rent charge amount, we calculate the rent
charges onyouraccount daily.

There are severalreasons your account may bein arrearsincluding:

When paying your rent over the counter at a NAB branch or transferring funds electronically to Hume’s bank account,
youmust ensure that your unique Customer Numberis used as the reference number.

When Hume receives payments without areference number, we are unable to identify who made the payment and
cannot allocate it to the correctrent account.

If you have made a bank payment with no reference number, we willbe unable to determine if you have made a
payment and will presume that youraccountisin arrears. You will receive an arrears SMS or letter.

Rent payments made using online banking may take several days to be deposited to Hume’s account.
If you pay yourrent on the due date, your payment may not appear on Hume’s account on the same day.

When you pay your rent with online banking, keep in mind it may take a few days for the deposit to show on Hume’s
account. Evenif you send Hume a copy of your online banking payment receipt, this payment will not be processed
until the depositisin Hume’s bank account.

Banks are not open on weekends and public holidays. Online banking payments completed on weekends and public
holidays will not be processed by the banks until the next business day. It will take longer than usual before the
payment canbe seenin Hume’s bank account.

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)
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If you pay yourrent fortnightly but are already a few days in arrears when you pay it means you will not pay the full 14

daysinadvance.

You will fallinto arrears towards the end of each fortnight before you make your next payment. You will receive an

arrears notice.

To prevent the risk of your payments not being
recognised, we recommend that you set up regular rent
payments to Hume by Centrepay deduction or by BPAY
using your unique BPAY reference number. Just give us a
callif you need your BPAY details.

One of the most common reasons that Hume customers
accrue smallamounts of rent arrears without realisingiit, is
due to the six-monthly rent review.

Hume completes arent subsidy review every 6 months.

Yourrent willusually increase by a few dollars per fortnight.

The new rent will always start on a Monday. This means the
new increased rentis payable from that Monday.

If you pay by BPAY or HumePAY you must adjust your
payment to the new amount from the rent start date on
Monday.

e Thomas has paid rent up to andincluding
Monday 1April.

e His next regular paymentis not going to be
made until Friday 5 April.

e OnThursday 4 April, he willhave accrued 3 days
rent arrears (2-4 April).

e Thomas pays 2 weeks rent on 5 April which pays
the rent for period 2-15 April.

e Heisnow 11daysinadvance and due to pay
againon 16 April, but his next scheduled payment
is notuntil Friday 19 April.

e This means on 18 April, he willagainbe 3 daysin
arrears.

e Toresolve hisrent arrears Thomas needs to
make a one-off additional payment of 3 days
rent.

If you pay rent by Centrepay Deduction and have provided consent for Hume to vary the deduction we willupdate
your Centrepay Deduction foryou, however, Hume’s contract with Centrelink will not allow us to increase the
deductionamount until on or after the new rent effective date.

This means that if yourrentincreases on Monday, but yourlast rent payment was 4 days ago you would have paid 2
weeks of the oldrentinstead of the required 4 days old rent and 10 days new rent. You willnow be inrent arrears and
will need to make a one-off payment of the amount that was short paid.

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)
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Simply pay yourrent ontime.

Customers often tell us they always pay theirrent
fortnightly on a Thursday. Whichis excellent, and they
should.

When we check they might have missed a payment or
changed the date they pay but not made up the
difference, or short paid rent after arent review change.
So, if youcan, pay afew daysinadvance, oreven better, a
week in advance, this will ensure you never get an arrears
reminder.

If you pay by Centrepay Deduction and do not want to
worry about the risk of short paying after every rent review,
consider paying an extra $3- $5 every fortnight on top of
yourusualrent and water charges.

This should ensure that you can cover the bi-annual
shortfallamount without having to make the one-off
payment every 6 months.

If you currently pay by EFT, please consider changing this
to BPAY to ensure that your payments are always
recognisable andimmediately receipted to youraccount.

In addition to your weekly rent, you may have to pay for water.

« Anna’srentincreases from $400 to $440 per
fortnight on Monday 1April. This means that $440
is due on1April forrent charges from1- 14 April.

e Annaregularly pays herrent on Thursdays. She
last paid on Thursday 28 March and her next
paymentis due on Thursday 11 April. Thisis 10 days
aftertherentchange.

e The correctrent to pay on Thursday 28 March
would be:

« 4 days (from 28/3 to 31/3) at daily rent of $28.57
=$114.29

e plus10 days (from1/4 to 10/4) at daily rent of
$31.43=$314.29

TOTAL: $428.57

But Anna only paid $400 on 28 March so she now
has arrears of $28.57.

Toresolve herrent arrears and avoid getting an
arrears reminder Anna needs to make a one-off
payment of $28.57.

If you have a separate water meteryou will receive quarterly water bills.
You have up to 28 days to pay them. But on day 29, Hume can send you areminder notice.
Keep in mind that when you pay for water, you need to make it clear the money you are paying is for water and not part

payment of rent.

The bestway to do thisis to pay your water bills to ensure we allocate the payment correctly is to pay by BAPY using

your water BPAY reference or alternately pay using HumePAY.

Formore information about Rent and Water Arrears and Hume’s recovery procedures please refer to our Rent and

Water Arrears Factsheet

For more information visit www.humehousing.com.au or call 1800 004 300 (free call)
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If youneed aninterpreter to assist with this
document, please call the Translating and
Interpreting Service (TIS National) for free
on131450.

Ask them to call Hume Community
Housingon1800 004 300.
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Spanish

Sinecesitalos servicios de unintérprete
para este documento,
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Pidales que llamen a Hume Community
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For more information visit www.humehousing.com.au or call 1800 004 300 (free call)




